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valued for their beauty to the eye. They also conjured memories for researchers
who spent hours flipping through them. Some bemoaned the loss of serendipitous-
ly discovering a new reading adventure simply because one book’s card was nestled
next to another. The Library of Congress catalog, unlike others’, was retained in
recognition of the human error and simplification involved in data entry, in the

process of which handwritten additions and other information were lost.

This volume pays tribute to the beauty and personality of the catalog card, as
well as the standardization and accessibility of the centralized cataloging system.
Without romanticizing the card catalog’s past, it reminds us of what a robust and
evolving tool it has been and how its main strengths carry over into our modern

online species.—Kathy Marquis, Wyoming State Archives

Alison Cullingford. The Special Collections Handbook, Second Edition. London:
Facet Publishing, 2017. 336p. $85.00 (ISBN 978-1-78330-126-3).
Alison Cullingford’s The Special Collections Handbook provides information special-
ists with a timely guide to managing the rapid and continuous changes buffeting
today’s libraries, archives, and museums. First published in 2011 during the global
recession, the book focuses on all aspects of special collections work. The work is
informed by the ongoing political and economic uncertainties caused by budget
cuts and austerity policies in the cultural heritage and education sectors. Since the
book’s initial publication, information specialists have recognized the need to “tell
their story” and demonstrate their value to parent organizations, donors, and com-
munity members. Advocacy and community engagement are now seen as being
critical business functions. Indeed, Cullingford argues that librarians and archivists
must adopt a new “mind-set” (along with skills and tools) if they are to be suc-
cessful in the digital era. The revised and greatly expanded 2017 second edition of
The Special Collections Handbook examines this new mentality and professional shift
in priorities. According to the author, special collections specialists must embrace
innovation, entrepreneurialism, and marketing to navigate the current turbulent

information environment.

Drawing on her work as a librarian, Alison Cullingford brings a practitioner’s sensi-
bility to the discussion of the profession’s core concepts, best practices, and emerg-
ing trends. Serving as the special collections librarian at the University of Bradford,
Cullingford’s firsthand experience working with collections informs her examina-
tion of such curatorial challenges as “hidden collections™ and the preservation of
analog and digital holdings. Additionally, her time spent in a university setting has
afforded her a strong command of library instruction and trends in digital scholar-
ship. As a coauthor of the OCLC survey of special collections and archives in the

United Kingdom and Ireland, Cullingford has a comprehensive understanding of
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the challenges and arising opportunities in the cultural heritage field. Furthermore,
her management of the 2014 Unique and Distinctive Collections Project for Re-
search Libraries UK placed her at the center of a discussion to reconsider the term

“special collections.”

One of the great strengths of The Handbook is its clear and structured presenta-
tion of information. Indeed, the author notes that the book’s chapter structure

is intentionally designed to map with the UK’s Archive Service Accreditation
Standard. The book provides the reader with concise definitions of key terms as
well as outlining central questions being considered within the field. For example,
Cullingford argues that the term “special collections” must be considered in the
context in which it is being used. She insists that collections should not only be
considered “special” because of their preservation needs but because of their
potential relevance. This expanded definition of “special collections” informs the
book’s discussion of how to adopt a more external facing approach to operations
and programming. While the book heavily references UK and European library
practices and standards, Cullingford does attempt to provide a more global perspec-
tive through the use of case studies and readings that are drawn from the United

States and Commonwealth countries.

The 2017 second edition of The Special Collections Handbook contains more than one
hundred pages of new content. Within this expanded volume, the author retains all
of the chapters found in the original 2011 publication. These thoughtful and well-
documented chapters address such topics as: care of special collections; emergency
planning; understanding objects in special collections; acquiring and developing
special collections; cataloguing, description, and metadata; legal and ethical issues;
user services; marketing and communications; access; influencing; and fundraising.
Each of the ten chapters has been revised to include new case studies and updated
lists of relevant readings, influential blogs, and useful websites. Furthermore, three
out of the ten original chapters are significantly expanded to incorporate new sub-
chapters of content. In her chapter on cataloging, description, and metadata, Cull-
ingford discusses linked data and library cataloging and the emergence of RDA and
BIBFRAME. The author expanded her chapter on marketing and communications
to address the opportunities and risks of employing a social media strategy. And, in
her chapter on advocacy and fundraising, Cullingford devoted a new section on the

importance of using metrics to demonstrate value.

Two new chapters were added to the 2017 second edition of The Handbook. They
focus on digitization and the management of organizational resources. With the
astonishing growth of digitized collections online, Cullingford argues that spe-

cial collections professionals need to adopt this transformative tool as a means of
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promoting collections and their use. At the same time, she acknowledges that the
establishment of a digitization program requires an organization to shift resources
and staff, embrace new tools and skills, change its notions of ownership and access,
as well as planning for a possible drop in user visits. Cullingford concludes that the
benefits of a digitization program (access, use, and visibility) far exceed any poten-

tial disruptions to the organization’s operations.

While acknowledging that the current economic and political environment has
librarians “doing more with less,” Alison Cullingford argues that the ultimate suc-
cess of special collections rests on the willingness of professionals to try new ideas
and their ability to adapt to changing circumstances. The 2017 second edition of
The Special Collections Handbook offers the reader an engaging, informative, and
strategic road map to overseeing and promoting unique and distinctive collec-
tions. This book is an essential read for special collections professionals and library
administrators, as well as graduate students who are just entering the field. —Keith

Phelan Gorman, The University of North Carolina at Greensboro

Freda Matassa. Valuing Your Collection. London: Facet Publishing, 2017. 224p. Soft-
cover, £59.95 (ISBN 978-1-78330-187-4).
Following her previous publications, Museum Collections Management and Organizing
Exhibitions, Matassa here presents a straightforward guide to approaching the often
tricky but necessary valuation of various materials housed in museums, libraries,
and archives. As a past head of collections management at the Tate Galleries and
the current director of the art consultancy firm Matassa Toffolo, Matassa began this
work in 2011 at the request of the European Commission’s Workplan for Culture.
The request followed her report (coauthored with Dr. Cornelia Diimke) entitled
Valuation of Works of Art for Lending and Borrowing Purposes, which exposed high in-
surance costs as a major hurdle to collection loans and uncovered a lack of best prac-
tices for training curators that would enable them to value their collections. This
work begins solving the problem of establishing value in both public and private

institutions, through an example-filled exploration of issues and possible solutions.

Written chiefly through the perspective of a curator working in a British fine art
museum, Matassa begins with a general discussion of the importance of valuation
before presenting chapters that address significant topics such as the difficulties

of properly valuing material; important laws and ethical considerations; general
insurance suggestions; possible alternatives to traditional full coverage insurance;
situations that might require a value and the importance of a valuation policy;
possible approaches to valuing an entire collection; and considerations for valu-
ing a given object. Following this are numerous case studies that explore relevant

frameworks for assigning values to specific collection types, providing commentary
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